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© DQWWR \ RXUHQJ DJ H \ RXURW DQll DMRQ
WURXJ K VADP Z RUN FDP DWDGHUH DQG
FUHDWYIW Z KIBI Z RUINQJ VR P DNH D
GLIHWHQFH 1O WH FRP P XQW"

6L] Q XS IRU& $ 1 J LOHHUQ]

. KDWV&$ 1 J IOHHUQD ™

&$1JIQHHUQ) VD IRRG GUYH IWKF\WWUH EXICIQ) FRP SHWARQ W
VD FWDWH Z D\ \R FR®IFWVGRQDWRQVR EHQHIMIRRG

IOHFXW ' HOZ DWDQV Z KIBI HOFRXWDJ IQ] \SILWMG

FRP SHWARQ DP RQJ WEF DARU DQ] DWRQV

7HDP VIRRP FRU5BRIDWRQVRUDGX@FRP P XQW J IRXSVMI Q XS
W SDWFISDW KRG D IRRG GUYH WR FRO@IFWQHHGHG WP V
DQG X\H WH WP VWH\ KDYH FR@IFWG R FUHDW \F XG\XUHV
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© W RQH IQHYHW HL KW HDZ DWDQV DQG RQH IQ HYHU M[ FKIGWIQ
BOIQ) RQWH VHYIEHVRI WH ) RRG “DQNHDFK \ HDU FRP P XQW
\XKSSRWWP RUH IP SRUDQAMDQ HYHU + L] K KRXVHKRG H[ SHOHVDQG
IRRG SUEHVP HDQP RW' HOZ DUHDQVDUH \WXJ J @J VR P DNH HQGV
P HHWOXW RX FDQ KHG WRFNWH \KHEHVDQG HOWXW WDWKXQJ U

' HDZ DWDQVKDYH DFFHW\WR KHD@®\ IRRGVE\ SDWEISDWY 1QWH
)RRG Y%DQNRI ' HOZ DB V& $ 1 J IQHHUQI FRP SHWRQ
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- WK WKH WKILVWR [X@® RQEDH MGJ IQJ WIDP VQRZ KDYH J BHDWUIGI[ [EIOV 1Q SOQQIQ] WHIU
IRRG GUYH DQG WAKF\XUH GLS @\
« 7HDP VP D\ GHWWP IOH WHIURZ Q
o )RRG GUYH GXIDMRQ
o UXICG WP HIDH
o /HQIW RI WP H WKH VWAXF\WUH UWHP DIQVRQ GLS @\
« 2 QFH\ RXUWMXFWUWH IVFRP SGIW MP S® XEP M RXUSKRVRVE\ WH GH\W QDWG
GHDG@H -XQH R EH IQFGGHG 1Q YRWY
« $IWIUKEP IMRQ WDP VP D\ EWHDN GRZ Q DQG GRQDW WHLUMAKF\XUHYV DWD WP H WDW
Z RUWEHWI RUWHP
GRQDWRQV EWRXJ KWQ DIWIU-XQH P D\ QRWEH FROUGHUWHG IRU/ DU HWRXQW
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2 U DQ] H\ RXUWDP

e )IQG RXWZ KR LVIQMUHWMG DQG IRWP D
JWRXS 6HQG H LQYWVDQG HP DIO
DQQORXQFHP HQW 984 \KUH \R \D®I XS WH
FRP SHWARQ Z IW \ RXUFR@IDJ XHV

e (QIDJH P DQDJHP HQMBIDGHUKIS 1Q
KHGIQI VR SIRP RW SDWFISDWRQ [Q\ RXU
FRP SDQ

5HJ IMMU\ RXU& $ 1 J LQHHUQI WDP
(DFK WIDP P XW\UHJ MMUZ WK WH ) RRG
YDONRI ' HDZ DB E\ )UGD\ 0 D\

7R UHJ IMMU YIMW

ZZZ IEGRU FDQIIQHHUQI DQG FEFN
WH * UHI IMMUKHUHp @ON
& RGIFWRQ FROWIQHWY Z OEH DYDIDE®
IRUSIEN XS DWRXUL HZ DUNDQG 0 ITRUG
®FDURQV ) RUSHFLIE WP HVDQG
GIHFWRQV SGIDH YIMW
ZZZ IEGRU FDQIIQHHUQI <RX P D\
DGR X\H \ RXURZ Q FRGIFWRQ ER[ HV

3IFN D WHP H DQG GHWJ Q D \WKF XA
e : HUWFRP P HQG WDW RX IGHQW\ \WH
WSHVRI IRRG SIRGXFWQHHGHG IRU\ RXU
VIAXF\MUH EHIRUH SIRP RWJ \ RXUIRRG
GUYH 7R KHS \SDW IGHDVIRUMAKFWXUA
WSHV KHUWH DU RXUP RWAQHHGHG WP V
o 3HDQXVEXWHU
o &DQOHG YHJ HVBE BIV
o &DQQHG \RXSV
o &DQQHG P HDW@H WQD DQG
FKIENHQ
o &DQQHG IXIW
o &DQOHG GIQQHWY \SDJ KHWDQG
P HDVED®@ WDYIRQ HW

o 9% \KWH \R IRBZ WH J XIGHEHVRXWIRHG
EHRZ IQFOGIQ] P DWMUD®DQG IRRG
SURGXFWZ KIEK DUH DQG DUH QRW
SHWP WMG

8\WH \ RXUIP DJ IQDMWRQ & KHFN RXV\WH
DWDFKHG SKRWRVIRUIQVS LDWRQ

3URP RW DQG KR@ \ RXUIRRG GUYH
( DFK RU DQJ DWRQ Z L@F KRRVH WH
GXUDWRQRI WHIUIRRG GUYH : H+* +/<
HQFRXUDJ H RU DQYJ DWRQV\R WD WAKHIU
IRRG GUYHVDV\RRQ DVSRWE® DIWMU\ RX
KDYH UHJ IMMUWHG H\SHFID@ 1L \ RXU
VAKF WU UHT XWHVD KL KHUQXP EHURI
IRRG WP V
: KHQ SWRP RWQJ \ RXUIRRG GUYH NHHS
IQ P 1QG WH WSHVRI IRRG WP VOHHGHG
IRU\ RXUMAKF\XUH
3GIDVH QRW WDVWKH )% FDQORWDFFHSW
GRQDMRQVRI FDQG\ DQG \RGD SWIRGXFW
RUJ OWFRQWIQHWY

OIS \ RXUMAKF\MUA
2 QFH\ RX KDYH FR®IFWG HORXJ K IRRG
\XKSS@V \ RX P D\ EHJ IQ EXICIQJ \ RXU
VAKFWWUH  7KH 1LODOWXF\XUWH E XIGIQJ
GHDG@H V- XQH
3GIDH WP HP EHUVR DGKHUH VR WH X®BIV
DQG J XIGHE@HV QMG RQ WH QH[ WSDJ HV

8 S®DG \ RXUSKRWRVRI \ RXUEXI@

2 QFH \ RXUEXIG IVFRP S®IW VDNH FGIDU
SKRWRVDQG XS®DG WHP R RXUZ HEVIWM
DRQJ Z W D GHWUSMRQRI \ RXU
IAXFVXUAH
o  IRQMDFIQJ SKRWR RI WH IX@

IAXFVXUAH
o MIGH RUDQJ BIG SKRWR \R \KRZ
GHSW DQG GHWIO
0 DNH WXUWH \ RX BHFHLYH FRQIILP DMRQ
WDW RXUSKRVRVDUW DFFHSWG IQF D\H
DQ DGGMRQDCBKRVRVDW QHHGHG

& RQWDXHG RQ SDJH



e 2 QFH\ RXUSKRWRVKDYH EHHQ DFFHSWG \ RX P D\ EWHDNGRZ Q\ RXUEXI® )% WKFNV
Z IOEH DYDIDE®! R SIENXS \ RXUGRQDWG SURGXFWR EH Z HLJ KHG IRUWH / DU HW RRG
' UYH' RQDMWRQFDWJRU 2 5\ RX FDQ GWRS RIl DVWKH ) RRG YDQNDQ. WP H EHIRWH - XQH
3@IDVH KDYH YREQMHW/DYDIDE® \R KHG Z W ®DGIQ] XQBRDGIQJ

2 QIH 9 RWY

e 2Q-XQH \RXUSKRWVZ IGEH SRWMG IRUSXE@ YRWQJ 7KHWRS EXIGVZ MW WH P RW
YRWIVZ I@EH RXUZ IQQHWY/

e 127( WHW LVOR ROV MGJ LQJ WIV\ HDU : IQQHW/ Z L@EH FKRVHQ E\ WH SXETF -V RQOH
YRWIV / DU HWERXQW Z L@DAR EH DZ DG EDVHG RQ WH SRXQGDJ H FRMIF\MG

. LQOHW/ Z L@EH DQQORXQFHG - XO®

620( 3$67 6758&785(6
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7KH ) RRG YDQONRI ' HDZ DW Z I@F RRIGIQDWM
WH FRP SHWIRQ IQFGIQI WHFIXIMQJ J LRXSV
\R SDMEISDW P DUNHWQ DQG SURP RWRQ R
&$1JI0HHUQ) DQG SIENQJ XS WH IRRG
RQFH WH FRP SHWIRQ KDVEHHQ

FRP SGIWG $ WMBQFH Z W WH SURP RURQ
RI WH FRP SHWARQ E\ FRP SHWRWLY
ZHBRP HG EXWQRWHT XIWHG

7HDP VIRP Z MIQ RU DQJ DUWRQVZ L@
FRQGXFWQWDDARRG GUYHV FRGIFWYJ
FDQV ER[ HVRI IRRG Z KIFK Z LOMHQ EH XVHG
VR EXIG VAKFWUHVRI WHIUFKRIEH $Q\ P V
FROIFWG DQG QRWX\HG 1Q WH EXICIQJ
AXF\XUWH FDQ EH GRQDWG \HSDWDW® \R ) %
DQG DGGHG VR WH \XEFDWJ RU

Rl QXP EHURI SRXQGVFR®IFWG

WZ I@EH XS VR HDFK WDP VR GHWUP LOH WH
WHP H Rl WHIUMAKF\XUWH 7KLY Z LOGHWUWP LOH
WH DP RXQWDQG WSH Rl FDQQHG J RRGVWR
EH FR@IFWG EDVHG RQM] H DQG FR®U

&$1JIQHHUQ) WAKFWMUHVZ IGEH EXIG\DW
HDFK RU DQ] DMRQV®FDWRQ

( DFK WIDP -VP HP EHWDW W\SRQUE®! IRU

e ' HYH®SIQ) WH FRQFHSWRUWHIU
VIAKF \UHV

e &RGIFWQ) WH QHHGHG FDQQHG J RRGV

o UXIGIQ] WHIUVAKF WUHVIQ WHIVWY

e %MDNGRZ QDQG ER[IQJ XS RI WH
VIAXF\MUHV DVWIKH HQG RI WH FRP SHWARQ
IRUWH ) RRG YDQN R BDG RQR WHIU
WKFNV

e )RUDIHW SXIBRHV FXGVWUHV\KRXG | IW
ZMWIQD JWRXQGDWD Rl IW  IWDQG
\KRXG EH QR P RUH WDQ  IHHWQ
KHL KW

e 7DNQJ FOIDUSKRWRVWDWKRZ WH
VIAXF\MUH DVD Z KR®I Z W QR
RE VAXFWRQV

SOHDVH UHDG FDUHIXOO\
JXLGHOLQHY WR EH HOLJLEOH

3KRWR UHT XLWUHP HQW

e 3KRWRVP XWEH FGIDU Z HOOWDQG 1Q
IRFXV

o &DSWU WH HQWH VAXFWUH IIRP VRS R
ERWRP

e +DYH QR SHRS® 1Q WHP

e $YRIG ILGMWRUKHDY\ HGIWQI3 NHHS
IP DJ HVWXH VR WH EXIC

o IRQMDFIQI SKRWR RI WH IX@
IAXF\XUAH

o MGH RUDQI BIG SKRWR \R \KRZ
GHSW DQG GHWIO

© KHQ EXIGIQI \ RXUMXFWUH SGIDH NHHS

QP IQG

e BWKFWUHVO 867 EH VAKFWWID® \HO
\XSSRWQJ

e ' RQRWZ DS \ RXUMXFWUH IQ F@J Z DS
RUSDFNQJ \BSH

e BFXGWUWHV\KRX@ EH P DGH SUP DUD RI
IRRG SURGXFW

7KH IR@Z 1QJ P DWMUD® IRRGVDUWH 12 7
SHWP MWHG 1Q EXLTBIQI WH AWKF\XMUH

* DW IQFOGIQ J DWIRRG SDFNDJ QU

e 2 SHQRUH[ SR\HG IRRG WP V

e 3WRGXFWZ WRXWDEH@YJ )% FDQORW
XVH DQ. SURGXFWWDWGR QRWKDYH
OEHY

e &DQG\ DQG \RGD SIRGXFW )% GRHV
QRWDFFHSWDQ\ WSHVRI FDQG\ RUVRGD
SUIRGXFW DVWH\ GR QRWP HHWIKH
QXMRQDOMHT XIWHP HQW\HWRWK E\ RXU
QXWMRQ WDP DQG RXURYHWD@P MIRQ

e 3HW DQHQADGKHMYHV

e $Q WIQI DGGIMRQDOKDWZ LOGDP DJ H

WH LOMI UV RI WH GRQDWG SURGXFW

6WUXFV



J\VRX DU FRP SHWQJ IRUWH / DU HWW/RXQW
DZDW WP HP EHUWDWDQOHG SUIRGXFWZ HIJ K
P RUWH WDQ ER[ HG WP V

. KHQ SOQQIQI \ RXUMAKFWUAH
FRQVGHUJ RIQJ WUHH GIP HQURQDO

%1 RW 1ODZ IW \ RXUMAXFVXUWH WHP H
: HWHH D @WRI WKFNVDQG ®J RV

<RX DU HQFRXWJ HG \R X\H D YDUHW RI WP VIRU
\ RXUMAKF\MUH - EXVAIAKF \WUHV UHT XILKQJ) WH \DP H
MP WURXJ KRXWIKH GHWJ Q Z LOWMIE H FRQUGHWHG
1O WH FKD@IQJ H

8WH RI SIRKIEIMG P DWIUDO'P D\ UHX®V
GIVT XDOIEDWRQ
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